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Step 1. Login to your my.wooddale.com Self-Service account. 



Step 2. Under the “Dashboard” tab, review “My Inspections”. Choose the 
inspection you wish to review (blue hyperlink). 



Step 3. Under “My Existing Inspections” you will be brought to the inspection 
page. Click the Inspection Number (blue hyperlink). 



Step 4. Inspection details. Under “Inspection Status” you will see “Passed” or 
“Requires Re-Inspection”. 



Step 5. Under “Checklist” you can see the full Inspection Report. The report 

will state is that item passed/failed and any comments. Pictures of deficient 
items may be under “Attachments”.



Failed Inspection
• Correct failed items within 30 

days. Obtain any necessary 

permits. 

• Call to schedule a re-

inspection. 

• Pay Invoice 

• Print Commercial Occupancy 

Certificate

• Renew prior to COC expiration.

Failure to obtain a COC may 

results in additional fines and 

possible adjudication.   

Passed Inspection
• Pay Invoice

• Print Commercial Occupancy 

Certificate

• Renew prior to COC expiration.  



Questions or need additional assistance?

Contact the Community Development 

Department at (630) 766-5133  


