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Our Mission Continues

e are once again pleased to present our annual
water quality report covering all testing performed
between January 1 and December 31, 2018. Over the
years, we have dedicated ourselves to producing drinking
water that meets all state and federal standards. We
continually strive to adopt new methods for delivering

the best-quality drinking water to you. As new challenges
to drinking water safety emerge, we remain vigilant
in meeting the goals of source water protection, water
conservation, and community education while continuing
to serve the needs of all our water users.

Please remember that we are always available should you
ever have any questions or concerns about your water.

Important Health Information
\ x Jhile your drinking water meets U.S. EPAs standard for
a

rsenic, it does contain low levels of arsenic. U.S. EPA’s
standard balances the current understanding of arsenic’s possible
health effects against the costs of removing arsenic from drinking
water. U.S. EPA continues to research the health effects of low
levels of arsenic, which is a mineral known to cause cancer in
humans at high concentrations and is linked to other health
effects such as skin damage and circulatory problems.

Some people may be more vulnerable to contaminants in drinking
water than the general population. Inmunocompromised persons
such as persons with cancer undergoing chemotherapy, persons
who have undergone organ transplants, people with HIV/AIDS
or other immune system disorders, some elderly, and infants may
be particularly at risk from infections. These people should seek
advice about drinking water from their health care providers. The
U.S. EPA/CDC (Centers for Disease
Control and Prevention) guidelines
on appropriate means to lessen the
risk of infection by Cryptosporidium |
and other microbial contaminants ¢/
are available from the Safe [{
Drinking Water Hotline at (800) (/'
426-4791 or hutp://water.epa. N
gov/drink/hotline.

Testing for Cryptosporidium

Cptosporia’ium is a microbial parasite found in surface water throughout the U.S. Although filtration removes <, %/
Cryptosporidium, the most commonly used filtration methods cannot guarantee 100-percent removal.
Monitoring of source and/or finished water indicates the presence of these organisms. Current test methods do
not allow us to determine if the organisms are dead or if they are capable of causing disease. Symptoms of infection '
include nausea, diarrhea, and abdominal cramps. Most healthy individuals can overcome the disease within a -
few weeks. However, immunocompromised people are at greater risk of developing life-threatening illness. We
encourage immunocompromised individuals to consult their doctor regarding appropriate precautions to take

Substances That Could Be in Water

o ensure that tap water is safe to drink, the U.S.

EPA prescribes regulations limiting the amount
of certain contaminants in water provided by public
water systems. U.S. Food and Drug Administration
regulations establish limits for contaminants in bottled
water, which must provide the same protection for
public health. Drinking water, including bottled
water, may reasonably be expected to contain at least
small amounts of some contaminants. The presence of
these contaminants does not necessarily indicate that
the water poses a health risk.

The sources of drinking water (both tap water and
bottled water) include rivers, lakes, streams, ponds,
reservoirs, springs, and wells. As water travels over the
surface of the land or through the ground, it dissolves
naturally occurring minerals, in some cases, radioactive
material, and substances resulting from the presence of
animals or from human activity. Substances that may
be present in source water include:

Microbial Contaminants, such as viruses and bacteria,
which may come from sewage treatment plants, septic
systems, agricultural livestock operations, or wildlife;

Inorganic Contaminants, such as salts and metals,
which can be naturally occurring or may result
from urban stormwater runoff, industrial or domestic
wastewater discharges, oil and gas production, mining,
or farming;

Pesticides and Herbicides, which may come from a
variety of sources such as agriculture, urban stormwater
runoff, and residential uses;

Organic Chemical Contaminants, including synthetic
and volatile organic chemicals, which are by-products
of industrial processes and petroleum production and
may also come from gas stations, urban stormwater
runoff; and septic systems;

Radioactive Contaminants, which can be naturally
occurring or may be the result of oil and gas production
and mining activities.

For more information about contaminants and
potential health effects, call the U.S. EPAs Safe
Drinking Water Hotline at (800) 426-4791.

I\ % |

to avoid infection. Cryprosporidium must be ingested to cause disease, and it may be spread through means other § .
ta iy

than drinking water.



Source Water Assessment

Tl)e source water assessment for our supply was completed
by the Illinois EPA. If you would like a copy of this
information, please stop by City Hall or call our water
operator at (630) 350-3542. To view a summary of the Source
Water Assessment  Report, including

Lead in Home Plumbing

f present, elevated levels of lead can cause serious
health problems, especially for pregnant women and
young children. Lead in drinking water is primarily from
materials and components associated with service lines and
home plumbing. We are responsible

Importance of Source Water, Susceptibility 44 for providing high-quality drinking
to Contamination Determination, and We remain vigilant in ' water, but we cannot control the
documentation and recommendations of delivering the best-quality variety of materials used in plumbing
Source Water Protection Efforts, please | drinking water components. When your water has
visit  http://www.epa.state.il.us/cgi-bin/ | Py been sitting for several hours, you

wp/swap-fact-sheets.pl.

Source of Water: Chicago. The Illinois EPA considers all surface
water sources of community water supply to be susceptible to
potential pollution problems. The very nature of surface water
allows contaminants to migrate into the intake with no protection,
only dilution. This is the reason for mandatory treatment of all
surface water supplies in Illinois.

Chicago’s offshore intakes are located at a distance that shoreline
impacts are not usually considered a factor for water quality. At
certain times of the year, however, the potential for contamination
exists due to wet weather flows and river reversals. In addition, the
placement of the crib structures may attract waterfowl, including
gulls and terns, that frequent the Great Lakes area, thereby
concentrating fecal deposits at the intake and compromising
the source water quality. Conversely, the shore intakes are highly
susceptible to stormwater runoff and marina and shoreline point
sources due to the influx of groundwater to the lake.

Community Participation

You are invited to participate in our public forum and voice
your concerns about your drinking water. We want our
valued customers to be informed about their water quality. If
you would like to learn more, please feel free to attend any of
our regularly scheduled meetings. We meet the first and third
Thursday of each month at 7:30 p.m. at City Hall, 404 North
Wood Dale Road, Wood Dale, Illinois.

Where Does My Water Come From?

fi Since 1992, the City of Wood Dale has
i purchased treated Lake Michigan water
from DuPage Water Commission. Lake
Michigan is the second largest of the Great
Lakes by volume and the only one entirely
located within the United States. It is 307 miles
long and varies from 30 to 120 miles wide, with a
maximum depth of 923 feet. It serves as a source
of drinking water and recreational activities. The
average daily water consumption for the City of
Wood Dale is about 1.783 million gallons.

The City of Wood Dale Utilities Department maintains three
wells to be used in emergencies. All backup wells follow the
U.S. Environmental Protection Agency (U.S. EPA) protocols for
contaminant testing. Well test results are available on request.

can minimize the potential for lead
exposure by flushing your tap for 30 seconds to 2 minutes
before using water for drinking or cooking. If you are
concerned about lead in your water, you may wish to
have your water tested. Information on lead in drinking
water, testing methods, and steps you can take to minimize
exposure is available from the Safe Drinking Water Hotline
at (800) 426-4791 or at www.epa.gov/safewater/lead.

Water Treatment Process

’I'he treatment process consists of a series of
steps. First, raw water is drawn from our
water source and sent to an aeration tank, which
allows for oxidation of the high iron levels that
are present. The water then goes to a mixing
tank, where poly aluminum chloride and soda
ash are added. The addition of these substances
causes small particles (called floc) to adhere to
one another, making them heavy enough to settle
into a basin, from which sediment is removed.
Chlorine is then added for disinfection. At this
point, the water is filtered through layers of fine
coal and silicate sand. As smaller suspended
particles are removed, turbidity disappears and
clear water emerges.

Chlorine is added again as a precaution against
any bacteria that may still be present. (We
carefully monitor the amount of chlorine, adding
the lowest quantity necessary to protect the safety
of your water without compromising taste.)
Finally, soda ash (to adjust the final pH and
alkalinity), fluoride (to prevent tooth decay),
and a corrosion inhibitor (to protect distribution
system pipes) are added before the water is
pumped to sanitized underground reservoirs,
water towers, and into your home or business.

QUESTIONS 2

For more information about this report, or for any
questions relating to your drinking water, please call
Alan Lange, Assistant Public Works Director, at (630)
350-3542.




$1150dop [eINIBU JO UOISOIY ‘SwaIss Suiqumyd poyasnoy jo uorsoiror) | ON 0€/0 $11°0 CA[ st CaT, 410T (wdd) 3addop

304NO0S VOIdAL  NOILVIOIA S3alIs (3% HL06) DION TV aza1dNvS (FUNSYIW 40 LINN) |
TVLOL/ TV a310313a dVIA JONvVLSENS
3N0gV S3LIS  LNNOWY |

funwwiod ayy ynoyfinoayy says odwies wouy saskjeue saddoa pue peaj Joy pajasjjod a1am sajdues Jagem dey.

arwi) oy (@rurny Sunsswr sajdures
190w sodures Jo 1uso12d Ayauour 15omMoT)
Jjounr frog ON 001 001 VN VN VN JO%S6 =R T 810C ALrprqang,
gouniqog | oN 6U0-AN | 610 VYN | VN VN | 1L | siwoe | (NLN) Aprgimy,
susodap [enieu jo uorsorg
28eads ‘sjuel ondos woiy uryoea sn 19zinI3y woiy ouny ON H0-1€0 750 VYN VN or | 0r 8107 (wdd) s3mIN + srenIN] [e30],
| “ m ﬁ m (sopdures aaniso )
1UDWUOIIAUD D3 Ut JuasaId A[fermieN oN VN I YN YN _ 1 VN | 1L 810C | ©LI9308g WLIOJI[O)) [¥I0],
| | | | | (qdd) [ueypoworeyny
uonLJuISIp 323eM SupjuLIp jo 1onpoid-Ag ON VN VN S'87—C'8% 4% VN 08 810T [e201] SWH.LL
s1sodop [eInieu jo uoisorg ~
$a8emds ‘sjuel ondas woiy Suyoes sn 1azynIsy woiy Founy ON Ho-1€0 | o VN I YN or | 01 8107 | (wdd) syenin
{ { | |
uonsdjuIsp 11EM JunjuLIp jo 1onpoid-Ag ON VN VN 9'17-9¢'% 81 VN 09 810z | (qdd) [VVH] sprY 2noseoery
$9110108J WNUIWIN[E pue 15z][119) woly 3reydsiq 1921 Suons ” “ ”
sa10word yorym sARIppe 121k susodop [ermeu jo uorsory ON 980590 | 980 GE0-S€0 | €0 ¥ m 4 L10T | (wdd) sprronyy
susodap [exnieu jo uoisory | oN 178°0-05°0 178°0 VN VN 0 S y10Cc | (1/10d) wmipey paurquon
$2qQOID1UI [0JIU0D 01 PISN JANIPPE IANEM ON YN m VYN 0'1-6°0 | 10 [%] _ %] “ 8102 m (wrdd) suroy)
{ |
susodap [emieu jo uorsory |
fsaaulRx [eIdr woly 2Fxeyosi( saasem Supjp jo sSreyosiq ON F120°0—€020°0 = FITO'0 | C1T0°0—CIT00 [44400) [4 (4 L10T (wdd) wnpreg
sa15EM uononpoid so1uondd pue ssejd w h m “ “
woyj jjouny spreyaIo uroly youmy ‘sisodsp [eimieu jo uoisory | oN VN | YN T0ISTe0S || e0iS 0 " 01 | L10C w (qdd) sruesry
! | ! | | |
susodop apew-uew pue [emien jo £edq | oN 99=189 99 VN VN 0 91 710 | (1/109d) svennuyg vydry
324NOS TVOIdAL NOLLYTOIA HOIH-MO1 a31o313a HOIH-MO1 a3Lo3alaa [D1auwl [qywil az1dvs (FANSYIW 40 LINN)
JONVY AINNOWY JONVY INNOWY OT0N tell} dV3A JONVLSENS

06eaiyg o A 9[e( poom Jo A1ig

SIONVISANS dILVINDIY

"VdAI 29 4q 195 ssuswaImbar [eAowar DO I [[e 19w swshs oy PUE ‘Gauowr yoea paInseaws sem [eaowar DO, jo 2Ferusorad oy T,

‘16477977 (008) e SUIPOH Jatep
Supjuu ajes oy Jred aseayd o[y Sunoiuopy siUEUTWIRILOY patgn3aiup) sy g 'S Sy UO UOHEUIIOJUT 10U JN1] P[NOM NoL I “uonEWIOjUT 1Byl UrUTEIqO UT PIISIIAIUT 1B NOA J sn

10EIU0D 01 221§ [935 asea[d os ‘o1jqnd ay3 01 S[qe[IEAL o1E B1Ep SULIOIIUOW JUBUTWIEIUOD pareg[ndarun) “Ayenb 13em Supjunip saoidwy o1 sprepuess A1018[N321 MOU 20NPONU] 01 SPAAU VI 'S’
J1 2UTUIAP 01 19pIo uf 1lem FURJULIP UT 9q 01 pa1oadsns syuBUTWERIUOD JO 92U21IMdI0 313 UO eIEp Y VIH *S'() 22 Suipraord £q yyesy orjqnd pue Juswuoaus oy s1youaq Surjdures
PANDN 123em Supjupp ano uo s1sa1 [euonippe Suunogsad Aq ureidord (PYNON) MY Supronuoly aueuTwEILOY) parenSorun sy 'S oY jo a5exs yanoj aya ur paredpnaed op

"uasye) sem d[dures oy yorym ur read a1 Yaim Suope ‘papnpour sre e1ep o[dures 1usoa1
1sour a1 “sased asayy u] Apuanbaiy a3ueyd J0u op sedUEISqNS 259 JO SUOPENUIUOD o1 asn23q 184 12d 95U0 UBY) SSI] SHOUEISANS UTEIIND 10§ FULIOIUOW SPUSIIODDT SIEIS Y T,

.muCUEUHMSTUH 2]1ElS muﬁm ~N.~Dﬂuvm :N mﬁuvUND JO s199WUI Ialem MEECM:U moA u.mﬁ—u uuomuu 0] vamu?m 2Ie um vA '
s)nsay 1s9|



“SiUBUIUIEIUOD [E1qOIdIUI [0NIU0D 01 SIUEBIDJUISIP JO SN 23
.*C MHGUCUL U_,_u .-UUCU._ lou Cﬁ r”v‘—h_w—z .L.::u: 0l /—v ﬁUHUULKU 10
“121EM M‘.:_x:_.——u ul jueujureIuod e jo [249] u—: 201 UMOLD ou sI u._uz_u —_Um_—>w >wC_UF_ ﬁ:;uv.::m:u JICAL &,:.—J:_.__u e JO _.u>u_

'Suoisesn0 djdnnur uo

WDISAS 11EM N0 UL PUNOJ U2D( JARY BLINOR( ULIOJI[0D [2101 AYM
10 /pUE P21INd30 SEY UONE[OIA DAl 1[02 7] Uk Aym (sqissod jr )
s10d Ajnuspr 01 wss 121eM 11 JO

*(3211 1ad suresdijiur 10) 1nem 'SIUEUIWIEIUOD [BIOIDIW JO [01U0D s , ST IUDUISSISSE 7 [PAD] 7 $IUSWISSISSY T [PA]

sued uotpjiw 15d ssueisqns 11ed su) i(uorppiur ad syred) wdd 10§ A1essooou sy AUBIDIJUISIP € JO UOLIPPE 1B DUIPIAD SUDUIAUOD
SI 19 T, U91EM SUDJULIDP Ul PAMO][E IUBIDJUISIP B JO [9A3)]

ISAYSIY SN [, (A9 IUBINJUISI(] [ENPISNY WNWIXEIAT) TAUIA

01 papudiul ss2001d parinbai y7 :(enbruyssy uouneasy) 11, Y [ :(Je0D) [2A IUBIIDJUISI(] [ENPISNY WNWIXBIAT) S TRIIA

“WIANSAS I91EM 1IN0 ur _u_.::G :UUA_ O>~:._ ELID. ..n— :.:C.*:C,J jeiol Nmﬁ_k»

*(39a11 12d swesSoroiw 10) 1M (31qrssod j1 ) sunuinap pue swojqoad fenuarod Ajnuspr 01 waisAs

sured worfiq 12d saurasqns 1ied su() :(uorjpiq 1od syaed) qdd I21¥M 91 JO APRIS E ST AUDWISSISSE [ [9AX] | SIUSUISSISSY | [2Ad]

£1ojes Jo uISIew ¢ 10§ MO[[E SSYTDIA “YI[EaY 01 3si p12adxod 10
UMOLD] OU S| 213Y3 UDIYM MO[2q INEM SUBULIP UT JUBUIUWILIUOD
‘uos1ad a8e1oAe 511 01 S[qeadnOU v JO [243] 241, #(Je0D) [2AX] IUBUIWIEIUOY) WINWIXTIA]) SHTIN

asnf st ) N € JO ss20x2 ur A1pIqiny, “1o3em jo rpiqim 1o ‘Airep A3ojouypa1 1udunean £ddns 121em o1 Aq suonoe paxinbar 15110 10 JusunEan $15351m
Y1 JO USUIINSEIIA] 3(S3TU) ApIqany, srmdwopRydaN) 0 IN 2]qE[IEA® 3539 o3 SUISn 2[qISed) SB YT Y3 03 S0]D SE 105 L1 JUBUILWEIUOD B JO UOHENUIDUOD 3 [, 3(JoA3 UONDIY) TV
2IE STOHA 121EM SUDJULID UT PIMO[e S 1BL1 JUBUIWEIUOD ©
JO [9A] 3S3YSIY Y T, #([2A37] IUBUIWEIUOY) WNWIXEIAT) TDIAI

“AJIADIDEOIPEI JO dInseaul v : (1931] 32d saranooord) g/1nd 'sojdures Ajyauows jo oferoae [enuue Sujuuny

E U0 paseq SI STHJA 2wos yam nuerduiod £101en3oy i«
PREGESESSTO N [ i JR22 \'4

sisfjeue £101810qP| *suonoa1ap 10ddoo

£q punoj 30u sem 2duEISqNS A pue pea[ Ino Jo 05() 6 uey2 JNe213 10 01 [enbas s1 onussiad g
1BL) $1EDIPU] 3(P332313p 30N]) AN SYVALT 19481y o SUJ, "Pa1831 $A1IS JO IDqUINU [B101 A1 Jo a[nuaaIad (16 A
oqenddeon syN parodai o1e SYVE pue SINELLL 0] Sanjea Pa1212(] Junowy 1uasaidas 12ddod pur pea 10j paiodai sjaad) 2y I, 2[1% Y106
*s1211enb gepusjes anoj snoiasid sy Jutmp uoneso Sunoluow

(&poq a1 Temonied eae usje sojdwres 1oy synsa1 fesn4jeue sdures jo

4q pagiosqe uoneipel jo amseawr €) 1eak 1od swaIIA TN 93eIdAL ol T, :(98erday [enuuy Suruuny [Euoneso ) VAL mCO_“_._C_u_.mD

‘pajueliem si uonenbas ainyng 1ay1aYmM pue Jezem BuijuLp ul SyuBUIWEIU0I Pa)RNBalun JO 33UBLIN320 By} BululwIBIBp Ul Yd3SN
Isisse 0} st Butioyuow yueuiwelod pajejnbaiun jo asodind ay| “abenBue| 108y yieay Alojepuew sey Jou ‘suone|nbal [eiapay 10 ajels Jayya Aq paysijqeisa usaq 1ou SeY JUBUILIBIUOD SIY} J0J (TJIAI) [8A3] JUBUILIBIUOD WNWIXBW Y ¢
"aJow Jo 00'L o uone|ndod e Buiaias saiddns Joj ST 185 SeY 81LIS AU U1BABMOH "Yd3 S’ 3Y3 Aq pare|nbas Apualina Jou ale wnIpos pue ‘asauebuew 'uol|
s|jam dnyaeq Aqpuess Aauabiawa s,8eq POOAN JO AND By} WOl B1e SYNSal 1S3} Jajem mel sjdwes,
‘WaisAs uone.|ly 8y} O SSaUBAIIBYA BY} JO J03RIIPUI POOD € SI 3 BSNEIB] PAIONUOW SI 3] JBIBM BY} JO SSBUIPNO|D By} JO BINSBALW E S| Aupiqung ¢
“1/6w g°0 03 °0 40 86ue. e yum ‘(wdd) /6w £°0 Jo [aAs| apuony; [ewido U SPUBLILINDAL eaH aiqnd jo wuawedag stoul||| ayJ ‘y1eel buons arowoud djay o1 Alddns 1a3em ayy 03 pappe si apLon|4,
‘810 Ul pajduweg,

susodap Surmoado Aeamieu jo uorsory | 9°/T-€'9C | 9'/2 8107 (wdd) s1eymg
304NO0S TVOIdAL HOIH-MO1 a319313a a31dNvsS (FUNSYW 40 LINN)
JONVY INNOWY VA : FONVLISENS

9 (ODVIIHD 40 ALID) SIDONVLSANS AILVINDIANN

uonEIauagar 1pUAYos 1E ‘sisodap Surmodo Afeameu jo uorsory ON] 68°8—%1'8 68'8 £ 67 6F £6% vN | wN | zioz | (wdd) wnipog
ssodop urrmooo Ajfeimieu jo uorsorg _ oN VN VN 881881 881 VN | 0S1 h 10T . (qdd) asoueSuepy
susodap urunooo Ajjermeu jo uossorgy - oN YN B 4\ 00710091 = 007 VN | 000 _ 107 (qdd) woag

JOUNOS TWOIdAL  NOLLYIOIA HOIHMOT a3lo3laa HOIH-MO1 (e = NEo == (o [ Ko (1 71) R i (e < 11} az1dNvS (FANSVIW 40 LINN) ,

JONVH ANNONY JONVY LNNOWY OTON TOWN UVIA FONVLISENS

0fiealyg 4o i aleq oo J0.fiig

+»SIONVLSANS AILVINDIY ILVIS



