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The City is excited to announce a new online portal that 
citizens can access at any time.   

Residents and contractors may now apply for permits and 
licenses, track the status of an application, submit plans, 

check an inspection status, and pay fees online. 
 

How to register and create an account with the City of Wood Dale’s new online 
Citizen Self Service (CSS) portal 

 
You may visit the City website at wooddale.com and select the permit or license type you would like to apply for under the 

Forms and Applications page.  Selecting the appropriate application will redirect you to the Citizen Self Service portal. 
 

Alternatively, you may type this URL into your browser: https://my.wooddale.com 
 

• Creating an account will allow the system to save your information each time you apply for a 
permit or license. Through this account, you are able to manage active or pending applications. 

• Most applications will require additional attachments that need to be scanned and uploaded into 
CSS.  You may begin an application, save, and resume at a later time, if needed.   

• You may log into CSS to check the status of an application.   

• You may pay fees online via the CSS portal. 
 
 
 
 

https://linkprotect.cudasvc.com/url?a=https%3a%2f%2fselfservice.wooddale.com%2fEnerGov_Prod%2fSelfService&c=E,1,IJV1kXG-tfgy7VdqU7zsAK6_Cm-sd0i60fsa7NJQ8wMUCuMmZgIwl_LjOG5qGprjaJtQGxDofJhi1G2oM2UJbIDkascE8Z7kx2EcQmgj8gdN&typo=1
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Select “Register” in the “Guest” drop-down box: 
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Enter your email address into the “Email” field and click “Next”: 
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A verification code will be sent to the email address provided.  Click “Confirm” on the email message to confirm 
your registration: 

 

 

Can’t find your confirmation email? 

• Check your Spam and Junk mail folders. 

• Your email service may be inadvertently blocking the email.  Ensure your account is set up to allow emails 
from noreply@wooddale.com.  

• Sign up using a different email address (Gmail, Yahoo, etc.) and change to your preferred email once you 
have completed registration. 

 

 

 

 

 

 

 

mailto:noreply@wooddale.com
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Complete your registration by providing the desired credentials and checking the CAPTCHA verification box: 
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Provide registration information: 
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Provide your address: 
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If registration is completed successfully, you will be redirected to your “Dashboard” which will display permits, 
licenses, inspections, invoices, and plans associated with your account: 
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Click “Apply” to apply for a permit or license (use the search box to narrow results): 

 

 

We hope you enjoy the increased efficiency and ability to track applications 
from home.  Do not hesitate to contact the City of Wood Dale if you require 

assistance.   


