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Step 1. Log In to Self Service portal. 
Note: Please only create one self service log in. 



Dashboard overview. 

Number of active permits. 

Current open invoices. 
Add to cart or view to pay.  

Request an inspection. 



Home overview. 

Apply for licenses and permits. Access account information.

Request an inspection.



Apply overview. 

Enter name of application for licenses and permits. 

Search results. 

Click the blue “apply” to apply for the correct permit or license. 



My Work overview. 

Tabs for Invoices, Permits and Licenses. 

Hyperlinks to provide additional information. 



Today’s Inspections overview. 

Overview of todays inspections. 

Can search by permit number or address. 

Change date. 

Status. 
View inspection report.

Location.



Map overview. 

Enter Wood Dale address fore more 
information. 

Drawing tools if 
necessary.



311 overview. 

The interactive Wood Dale 311 portal is coming soon! 



Utility/Parking Fine Payments overview. 

You will be directed to the Citizen Self Service payment center. 
This is only for utility billing and parking fine payments. 



Pay Invoices overview. 

You can search for your open invoices by invoice number. Invoices are emailed to your 
email address associated with your self-service account. 

If you do not have an invoice number, you may pay for your invoice through the 
Dashboard under “My Invoices”. 



City Website overview. 

The City Website tab will take you the current City of Wood Dale website. 



Search overview. 

Type in an address and all public information related to that address 
will populate.  You may filter results on the left-hand side. 

The globe will bring to a location map. 

Clicking on the permit number will bring you to permit details. 



Permit Details overview. 

General permit details. Pay outstanding fees. 

Additional information on permit. 

Progress and workflow information. 



Questions or need additional assistance?

Contact the Community Development 

Department at (630) 766-5133  


